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Course Number: TPC 534
Course Title: Tele-Pharmacy Certification (TPC)
Instructor: Dr. Clishia Taylor

Disclosures for the Event:

e Global Health Access (GHA) Institute is accredited as a provider of nursing
continuing professional development by the American Nurses Credentialing
Center’s Commission on Accreditation.

e To claim 5 contact hours for this event, the participant must complete entire
course, pass all quizzes with 100% and complete final assessment with a score of
80% or higher

e Expiration Date: 6/05/2027

e GHA approved Provider Number #PO566
e 752 Walker Rd Great Falls VA 22066

e Relevant Financial Relationship Statement: This activity's content is non-clinical and
therefore, does not have financial relationships with ineligible companies. The accredited
provider is responsible for identifying relevant financial relationships between individuals
in control of educational content and ineligible companies and managing these to ensure
they do not introduce commercial bias into the education. Financial relationships of any
dollar amount are defined as relevant if the educational content is related to the business
lines or products of the ineligible company

Target Audience: Nurses, Nurse Practitioners (NP), Physician Assistants (PA), Medical Doctors,
Pharmaceutical Professionals, Tele-neuropsychologists, Social Workers and Mental Health
providers.

Teaching Strategies: Self-paced, online virtual interactive videos, quizzes, and exam,
Online virtual training

Course Description: Technology is shaping the way we deliver healthcare now and in the
future. It is imperative that practitioners have a thorough understanding and comfort level with
the use of telemedicine in their practice. This Tele-Pharmacy Certification (TPC) course better
equips healthcare professionals to provide optimal care to their patients. Healthcare professionals
will enhance patient satisfaction by being able to deliver what is a patient-driven demand.
Healthcare professionals may become or remain competitive in the marketplace because of the
acquired skills in telemedicine application.

ENABLING PERFORMANCE OUTCOMES
After this course, certification participants should be able to perform as follows:

e Tele-pharmacy in Opioid Management: Introduce the concept of tele-pharmacy and how it



can play a pivotal role in remote consultations, monitoring opioid prescriptions, and
providing patient education on safe opioid usage.

e Comprehensive Opioid Understanding: Equip participants with a thorough understanding of
opioids, their classifications, and their historical significance in pain management.

e Distinguishing Opiates from Opioids: Enable learners to discern between opiates and opioids,
appreciating the nuanced differences in their sources and applications.

e Awareness of Addiction Mechanisms: Foster a deep comprehension of how opioids engender
addiction, emphasizing the biochemical and psychological underpinnings.

e Recognition of Opioid Use Disorder: Inculcate skills to identify signs and symptoms of
opioid use disorder, aiding early detection and intervention.

e Comparative Analysis: Examine the distinctive nature of opioid addiction in the backdrop of
other substance addictions, highlighting its unique challenges and implications.

e Overdose Prevention and Management: Equip participants with strategies to prevent opioid
overdoses, recognize overdose symptoms, and administer timely interventions.

e Regulatory and Ethical Concerns: Educate participants on the current regulatory landscape
surrounding opioid prescriptions, and emphasize the ethical responsibilities of healthcare
providers in the face of the opioid crisis.Explain Telemedicine Clinical Application 3 A’s

References

Robeznieks, A. (2002). Doctor shortages are here—and they’ll get worse if we don’t act fast.
American Medical Association (AMA).
https://www.ama-assn.org/practice-management/sustainability/doctor-shortages-are-here-and-they-
11-get-worse-if-we-don-t-act

American Nurses Association (ANA). (2023). Nurses in the workforce. Author.
https://www.nursingworld.org/practice-policy/workforce/

Shanafelt, T.D., West, C.P., Dyrbye, L.N., Trockel, M., Tutty, M., Wang, H., Carlasare, L.E.,
Sinsky, C. (2022, December). Changes in burnout and satisfaction with work-life integration in
physicians during the first 2 years of the covid-19 pandemic. Mayo Clinic Proceedings, 97(12), pp.
2248-2258. DOI:https://doi.org/10.1016/j.mayocp.2022.09.002

Dyrbye, L., Varke, P., Boone, S. L., Satele, D. (2013, December). Physician Satisfaction and
Burnout at Different Career Stages. Mayo Clinic Proceedings, 88(12), pp. 1358-1367.
DOI:https://doi.org/10.1016/;.mayocp.2013.07.016

National Council of State Boards of Nursing (NCSBN). (2023). NCSBN research projects
significant nursing workforce shortages and crisis. Cision PR Wire.
https://www.prnewswire.com/news-releases/ncsbn-research-projects-significant-nursing-workforce



-shortages-and-crisis-301796264.html

National Council of State Boards of Nursing National Nursing Database. (2023). Number of nurses
in U.S. and by jurisdiction: A profile of nursing licensure in the U.S. Author.
https://www.ncsbn.org/NND/Statistics/Aggregate-AllActiveLicensesTable.pdf

Popowitz, E. (2022, October). Addressing the healthcare staffing shortage. Definitive Healthcare.
https://www.definitivehc.com/sites/default/files/resources/pdfs/Addressing-the healthcare-staffing-
shortage.pdf

U. S. Bureau of Labor Statistics. (2023). Physicians and surgeons: Work environment. Author.
https://www.bls.gov/ooh/healthcare/physicians-and-surgeons.htm

U. S. Bureau of Labor Statistics. (2023). Dentist: Work environment. Author.
https://www.bls.gov/ooh/healthcare/dentists.htm

U. S. Bureau of Labor Statistics (2022). Registered nurses: Work environment. Author.
https://www.bls.gov/ooh/healthcare/registered-nurses.htm



